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Gulf Coast Archive and Museum


of Gay, Lesbian, Bisexual and Transgender History, Inc.


P.O. Box 130192  ( Houston, TX  77219-0192 ( (713) 227-5973


September 6, 2001


Wells Fargo Business Mastercard

P O Box 219

San Leandro, California 94577

RE: Acct # 5474 6342 4550 3711 

       Acct # 5474 6342 4550 3703

To Whom It May Concern:

The above noted account numbers belong to Bruce Reeves and Jim Carper, respectively.  We have addressed this request with you before but somehow there continue to be problems on these accounts, especially Mr. Reeves.

Judy Reeves is the secretary of our organization and the executive committee has given permission to you to discuss anything necessary with Ms Reeves concerning these accounts.

Last month we received a bill, which was unexpected. The only explanation was that we had missed the mailing of the previous bill, which showed the actual charge, due to the heavy flooding in Houston at that time. You sent, as you said you would, a copy of a bill however it did NOT clear up the situation.  When Ms Reeves called again to try to straighten this out—she was refused because she is not a signer on the accounts. She also questioned that this second bill came in Bruce Reeves’ name instead of the Gulf Coast Archive and Museum name, but again your employee, Peter, refused to discuss it with her. 

So much time has passed that the account is now OVERDUE and undoubtedly pegged for another late payment. When Ms Reeves talked to Tommy on 14 Aug she was told this late fee would be waived because of the billing situation.  Our suggestion at this time is that you waive the current one as well since Ms Reeves has done everything possible to rectify this situation in a timely manner.  When the second bill came in Mr. Reeves’ name, Ms Reeves called on 20 Aug and talked to Eddie who was uncooperative and ultimately gave her another number to call, which brought her to Peter (mentioned above). That is where the buck literally stopped.

This letter is to give UNQUALIFIED permission to speak with Ms Judy Reeves at any time on any topic concerning the above noted accounts belonging to Gulf Coast Archive and Museum of Gay, Lesbian, Bisexual and Transgender History, Inc. and signed on by Bruce Reeves and Jim Carper.

Thank you for QUICK attention to this matter,

Bruce Reeves, Chair

______________________________________________

Rick Hurt, Vice Chair

______________________________________________

Judy Reeves, Secretary

Jim Carper, Treasurer


