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Gulf Coast Archive and Museum


of Gay, Lesbian, Bisexual and Transgender History, Inc.


P.O. Box 130192  ( Houston, TX  77219-0192 ( (713) 227-5973


January 15, 2002


TO: Jim Carper, Treasurer

RE: Wells Fargo Mastercard for 

        ‘Golf’ Coast Archive

Jimmy—

This is just to let you know that I have finally succeeded with the credit card people at 1-800-225-5935.  Last week I spoke with someone who told me the account had been zeroed out and closed by Mastercard.  After some long discussion it was agreed that this was probably a premature act on their part and they would reinvestigate the situation with a manager.

This morning I called back and talked with Joe. He confirmed that the account is in fact a zero balance but that it is open again and has a $1,500. credit availability at this time.  This is the amount which was on the card originally and which matches the amount on you Mastercard for gcam.

Please put this with your records for this account to show when the problem was resolved and with/by whom at Mastercard.  Having the letter on file that they have permission to talk to me about the accounts has helped tremendously.

Thanks,

Judy Reeves

Secretary


