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August 1, 2004


Ruland Road LLL  

Units 302 and 306

9021 Ruland Road

Houston, TX 77055

Dear Sirs:

Several days ago I was at your facility moving things in and out of my units, numbers 302 and 305.  This was about 4:30pm and the weather was hot and cloudy.  

Both storage units were hot and damp. There was no indication of any kind of air conditioning or climate control at all. This environment is very detrimental to what is being stored in the units, which is why we searched carefully for a facility which was advertised as being climate controlled and settled on Ruland Road.

I would like return mail from you explaining why neither of my units seem to have any air going to them and why, in fact, the a/c unit did not seem to be on at all. If there is a problem I would like to know exactly when you will have the problem solved. I would also like to know what compensation (in the form of a rent break or possibly reimbursement there might be for the inconvenience of having to move some of the more delicate items from the units to protect them from the hot/damp environment.  I will need to know as soon as the a/c is running so we can move these items back to storage.

In the meantime, please find the enclosed check #1262 for the August rent.

Respectfully,

Judy Reeves

Secretary


